
‭Important License Activation Information:‬

‭When you purchase a TickStack application, your license requires manual activation, which may‬
‭take up to 24 hours. Once activated, you'll receive an email from support@tickstack.io‬
‭containing login credentials for your user dashboard where you can manage your licenses.‬
‭Please note that you cannot use the product until you receive this activation email.‬

‭TickStack Metatrader Application Installation Guide:‬

‭Step 1: Install License Validator Files‬

‭●‬ ‭Copy both "LicenseValidator_x64.dll" and "LicenseValidator_x86.dll" into your MT5‬
‭Libraries folder‬

‭●‬ ‭To locate the Libraries folder:‬
‭1.‬ ‭Open your Metatrader terminal‬
‭2.‬ ‭Click "File" → "Open Data Folder" in the top left corner‬
‭3.‬ ‭Navigate to "MQL5" → "Libraries"‬

‭Note: If you own multiple TickStack applications, you only need to install these DLL files once,‬
‭as all our applications use the same files to connect to our license server.‬

‭Step 2: Allow DLL imports‬

‭From your MT5 terminal, navigate to “Tools” -> “Options” and then click on the “Expert Advisors”‬
‭tab. Then check the mark for “Allow DLL Imports”‬



‭Step 3: Install Application Files‬

‭●‬ ‭Copy the expert advisor (.ex5) or indicator file (.ex5) into the appropriate folder:‬
‭1.‬ ‭Expert advisors go into the "Experts" folder‬
‭2.‬ ‭Indicators go into the "Indicators" folder‬

‭●‬ ‭To locate these folders:‬
‭1.‬ ‭Open your Metatrader terminal‬
‭2.‬ ‭Click "File" → "Open Data Folder" in the top left corner‬
‭3.‬ ‭Navigate to "MQL5" → "Experts" or "Indicators" as appropriate‬

‭●‬ ‭Restart your Metatrader Terminal‬
‭●‬ ‭Open the navigator and locate the application.‬
‭●‬ ‭Drag the application onto the chart you wish to use it on.‬



‭Step 4: Activate Your Application‬

‭●‬ ‭When you run the application, you'll be prompted to enter your credentials in the‬
‭application menu inputs‬

‭●‬ ‭Enter your email address and license key (found in your purchase confirmation email)‬
‭●‬ ‭The program will run if all three conditions are valid: correct email, valid license key, and‬

‭authorized account‬
‭●‬ ‭If any input is invalid, the program will terminate‬

‭Note: Each license allows usage on up to two accounts simultaneously. To change account‬
‭numbers, manage your license keys through our user portal:‬‭https://license.tickstack.io/portal/‬

‭Your purchase confirmation email contains your portal password. If you own multiple TickStack‬
‭products, you can manage all license keys from your personal dashboard.‬

‭For questions or technical support, please contact us at support@tickstack.io‬

https://license.tickstack.io/portal/

